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FINANCIAL RESOURCES 

“SNAP” – Supplemental Nutritional Assistance Program 
As part of the Families First Coronavirus Response Act, most states are bringing households to its 
maximum allotment by size of the household in response to the pandemic. 

If you are already receiving the maximum allotment, you will not receive supplement benefit.  Any 
supplemental benefits authorized will be automatically loaded on your EBT card: 

• Some may have already received a boost in benefits in March 
• Supplemental dollars will be deposited a few days after the regular issue in April  

As of 4/2, the only states not providing emergency allotment were:  District of Columbia, 
Minnesota, Oregon and Texas. Most states have extended certification periods and have adjusted 
reporting requirements and some signature requirements. 

If you feel you qualify for these benefits, you should google SNAP benefits for your respective state 
to sign up.  

 

Unemployment Insurance (UI) Benefits  
The CARES (“Coronavirus Aid, Relief & Economic Security”) Act extends unemployment insurance 
(UI) to workers who usually are not eligible at the state level so long as a person’s unemployment 
or reduction in work hours is connected to the coronavirus outbreak. Example: part time 
employees, gig workers, furloughed employees, etc.   

The federal government will provide up to $600/week to individuals who are eligible. This amount 
will complement existing state UI benefit amounts.   

This government payout will last for a period of up to 4 months through 7/31.   

This also extends the state-level UI benefit by an additional 13 weeks – where most state UI 
benefits last 26 weeks, the bill extends benefits in those states to 39 weeks.   

For those who lose their jobs as a result of the coronavirus pandemic and wouldn’t usually qualify 
for unemployment benefits due to insufficient work history, the CARES Act effectively waives such 
work history requirements and allows those workers to receive unemployment benefits.   
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Other requirements waived: 

• 1 week waiting period – the new law incentivizes states to end 1-week waiting periods by 
providing 100% federal financing of the first week for states without 1-week waiting 
periods.  It will be up to each individual state to remove existing 1-week waiting periods.    

• Weekly work searches 

Once you file your initial claim, you will need to go to the UI website and certify at the end of every 
week to ensure benefits continue.   

 

CARES Act Stimulus Checks   
As part of the CARES Act, the federal government is providing stimulus checks to qualifying 
individuals: 

• Individuals filing single – earning $75,000 and below will receive $1,200, plus $500 for 
each qualifying child claimed as a dependent. 

• Couples filing tax returns jointly – earning $150,000 and below will receive $2,400, plus 
$500 for each qualifying child claimed as a dependent. 

• Those filing as “Head of Household” – earning $112,500 and below will receive $1,200, 
plus $500 for each qualifying child claimed as a dependent. 

• Payments will progressively reduce for higher income earners from the dollar thresholds 
noted above for each group. 

• Individuals earning more than $99,000 wouldn’t qualify at all for the stimulus. 
• Individuals with little to no tax liability would get at least $600 (or $1,200 for joint returns). 

 

401(k) Provisions under the CARES Act 
We have elected to add the provisions provided under the CARES Act to our 401(k) Plan effective 
immediately: 

Two provisions offering relief: 

1. Coronavirus-Related Distributions: 
a. Plan will permit coronavirus-related distributions from your vested account 

balance without regard to the normal withdrawal restrictions, which means: 
i. Limited to $100,000 per tax year 

ii. Not subject to 20% mandatory withholding 
iii. Exempt from 10% early withdrawal penalty, but will still be included in 

gross taxable income 
iv. You can re-pay yourself within 3 years from date of the distribution or taxes 

may be paid in the year of distribution or spread ratably over 3 tax years. 
2. Coronavirus-Related Loan Relief: 

a. Participant can take a loan up to the lesser of $100,000 or 100% of your vested 
account balance. 
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b. Participant can suspend loan repayments due on outstanding loans (in good order) 
for a period of up to 12 months. Expires on 12/31/2020 where suspension period 
will be added to the original loan term including accrued interest.  

This is for “eligible” participants who: 

• Are diagnosed with coronavirus illness, 
• Have a spouse or dependent diagnosed with coronavirus illness, or 
• Experienced “adverse financial consequences” due to quarantine, furlough, lay-off or 

reduction in work hours, business closure or are providing childcare due to the 
coronavirus emergency 

 

Waiver of 2020 Required Minimum Distributions (RMD) 
Qualified plans will not be required to make required minimum distributions for 2020. Participants 
and beneficiaries will be provided the following RMD relief: 

• Participants who turned age 70 ½ prior to 2019 will not be required to receive an ongoing 
RMD for 2020. 

• Participants who turned age 70½ in 2019 and who did not receive their first RMD for 2019 
on or before January 1, 2020 will not have to receive their first (2019) RMD or their 2020 
RMD. 

• Beneficiaries receiving life expectancy payments will not be required to receive their 2020 
beneficiary RMD. 

• Beneficiaries who have an account balance in the plan subject to the 5-year distribution 
rule may extend their required distribution by one year (full distribution of the account 
must be made by the 6th anniversary of the participant’s death). 

• Beneficiaries who have an account balance in the plan subject to the 10-year distribution 
rule may extend their required distribution by one year (a full distribution of the account 
must be made by the 11th anniversary of the participant’s death). 

• If a 2020 RMD is provided to any of the above, it may be rolled over to an IRA or employer 
plan.  A participant’s RMD or beneficiary’s life expectancy RMD for 2021 will need to be 
paid.   
 

What you can take advantage of today with these 401(k) provisions? 

• You can request a Loan Suspension Certification Form if you want to suspend any 
outstanding loan repayments by emailing karenm@neill.com. 

• Any request for a loan or a distribution can be emailed to karenm@neill.com who will 
follow up as soon as we have the required forms and TransAmerica has confirmed they 
can process the request. 

 

Benefit Deduction Payments 
Effective 5/1, H.R. will be reaching out to individuals on furlough to determine payment plans for 
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their portion of benefit premiums.   
 
When Business Operations Resume  
We want to encourage everyone once called back to work, to return on the date requested. The 
company will have an obligation to report to the Department of Labor in each state once business 
operations resume and work is available which could impact UI benefit payments. We want to 
ensure we avoid any unnecessary disruption in pay and/or benefits once business operations 
resume. 

 

FREQUENTLY ASKED QUESTIONS 
 
Unemployment Insurance (UI) Benefits   

What is the website to apply for unemployment insurance benefits?   
To search for the website for your respective state, go to:     
http://www.statelocalgov.net/50states-unemployment.cfm 

Do I have to pay taxes on my unemployment benefits received?   
Unemployment Insurance payments are taxable income, so they affect your taxes just like any 
other type of income. You will need to elect to have taxes taken out of the UI benefit payment. If you 
don’t elect to have taxes taken out when the payment is made, you will be responsible for paying 
taxes on the benefit when you file your taxes at the end of the year. 
 
If I am being paid out PTO, do I have to claim that when filing for UI benefits?   
We have received conflicting information regarding PTO. It appears based on conversations with 
other employees that the UI offices are requiring you report any PTO paid out with wages and it 
appears to be considered as employees are not receiving benefits until the wages/PTO runs out. If 
you have already filed a claim and are still receiving PTO, you should continue to certify every 
Sunday so once your PTO runs out and your pay ends, you should begin receiving UI benefit 
payments.   
 
I have been claiming my PTO and gotten denied the last two Sundays when applying for 
UI. What do I do?   
You should continue to certify every Sunday until the PTO runs out at which time your UI benefits 
should begin.  
 
How are benefits calculated under these expansions?   
The Pandemic Unemployment Assistance benefit amount varies by state, is subject to a minimum, 
and is augmented by a new $600 weekly boost called Federal Pandemic Unemployment 
Compensation.  The length of benefits is 39 weeks, which reflects the regular 26 weeks provided 
under state programs plus the temporary 13-week expansion provided by the new federal law.  
Specifically, benefits are calculated under state law based on recent earnings, with a minimum 
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benefit requirement that is equal to half of the state’s average weekly unemployment 
compensation amount.    

 
Do we have to apply for the $600/week supplemental UI benefit separately?   
No, you don’t have to apply for a separate claim for the supplemental UI benefit.  If you qualify for 
the state-level benefit, you should be eligible for up to $600 directly from the federal government.  
The supplemental benefit will be paid in a separate payment than the state-level benefit payment.  
Federal expansions including the extra 13 weeks, the extra $600, and the extension to workers 
who previously didn’t qualify will be in effect through December 31, 2020. 
 

What is the max state payment for the UI benefit? 
 

 
State 

Max Amount 

Alabama $275 
District of Columbia $444 
Florida $275 
Georgia $365 
Louisiana $247 
Minnesota $462 – $740 
Mississippi $235 
New York $504 
North Carolina $350 
Oregon $648 
Tennessee $275 
Texas $521 
Virginia $378 

 

How do we answer our weekly certifications if we are not applying for jobs?  
You should be able to certify every Sunday on a short form and when you indicate the claim is 
related to COVID-19 you shouldn’t have to put in any information regarding work searches.  
 
Do we still need to certify weekly even though we are furloughed?   
Yes, you do have to certify weekly in order to keep your claim active and to ensure the benefit 
continues until you return to work. 
 
What about employees that have been employed for less than 6 months?   
Employees that have been employed less than 6 months should still be eligible for UI benefits.  
Your weekly benefit payment amount depends on how much you were paid during a “base period.”  
A base period represents one year of your work and wages (4 calendar quarters).  Calendar 
quarters are the 3-month blocks of time.  Wages earned in your base period are used to calculate 
your benefit.  The Basic Base Period is the first four of the last five completed calendar quarters 
before the quarter in which you file for benefits. If you have enough wages in your Basic Base 
Period, they use it when they calculate your benefit payment.  If you do not have enough wages in 
your Basic Base Period, they use your Alternate Base Period to calculate your benefit payment. 
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The Alternate Base Period is the last four completed calendar quarters before the quarter in which 
you file for benefits. If you have enough wages in your Basic Base Period, they do not automatically 
check to see if your benefit rate would be higher if your Alternate Base Period is used instead. If 
you think your benefit payment would be higher using your Alternate Base Period, you can ask us 
to use your Alternate Base Period to calculate your benefit amount. However, if you choose to use 
the alternate quarter wages for your current claim, you cannot use these wages again in the 
future. This may affect your ability to qualify for a future claim. 
 

Who determines if I qualify for UI benefits?   
State departments of labor will administer the expanded benefits as well as their existing state 
benefit programs.  Workers will need to file a claim with the unemployment insurance program in 
the state where they worked, and the states will determine whether workers qualify for benefits.   
 

CARES Act Stimulus Checks 

If you just had a child in 2020, how can we get the $500 stimulus for the qualifying 
dependent?   
You will get the $500 – but not this year.  The payment is based on your last tax filing when you did 
not declare your child.  However, under the bill, you are supposed to get that $500 next year in the 
form of a tax credit. 
  
How will stimulus checks be sent to individuals?   
The checks will be sent via direct deposit if you have already provided the IRS with your bank 
account information. If the IRS doesn’t have your direct deposit info, you will get a check in the 
mail. The Treasury will be developing a web-based portal for individuals to provide their banking 
information to the IRS online. Individuals will be able to receive payments faster as opposed to 
waiting for checks in the mail. 
 
When will the stimulus checks go out?   
Individuals will start receiving relief checks, or direct deposits, within 3 weeks according to 
Treasury Secretary. However, it could take much longer. Those who do not have direct deposit 
information on file with the IRS can expect to wait longer to receive a check in the mail, just as you 
would have to wait to receive your tax refund.   
 
Are the stimulus checks going to be taxed?   
No, the checks are not taxable. 
 
Will the stimulus check be an advance on next year’s taxes?  The stimulus money won’t affect 
next year’s tax refund.   

What if I am divorced?  Does each parent receive a $500 check for each of their dependents?  
Only the parental taxpayer claiming the child as a dependent will receive the $500. 
 
What if I have not filed my taxes for 2019, is there still an opportunity to get a stimulus check?   
Yes, the IRS will look at your 2018 tax return to check for rebate eligibility but has also advised all 
taxpayers expecting a refund to file their 2019 tax return as soon as possible.  Social Security 
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beneficiaries will still receive rebates even if they have not filed tax returns for 2018 or 2019; their 
rebates will be sent to the bank account associated with receiving benefits.    
 
 

401(k) Provisions under the CARES Act   

Does the 401(k)-relief distribution need to be re-paid?  And, will they spread the taxes 
out?   
If you take a coronavirus-related distribution, you will either have to repay the amount back to the 
plan over a 3-year period or you will have to pay taxes on the amount ratably over a 3-year period.  
 
If you defer repayments on your 401(k) loan for 12 months does the 3-year original pay 
back turn into a 2-year period to repay the loan? 
The deferral amount of time will be added to the end of your original loan and the loan repayment 
amounts will be re-amortized for that new period-of-time.  Interest will continue to accrue, so the 
amount of your repayments will be slightly higher based on the amount of interest that accrued 
over the period-of-time the loan payments were suspended.       
 
 
Do I need to pay my 401(k) loan on my own until I return to work? 
You would either need to send in loan repayment amounts while you are not working or you can 
elect to suspend your loan repayments by completing a Loan Suspension Certification Form and 
returning to H.R. until you are able to begin repaying the loan.  If you don’t repay the loan as 
scheduled or suspend the loan, you could risk defaulting on the loan which would then be 
considered a distribution and taxes would have to be paid on the amount left on the outstanding 
loan.  
 
Benefits & PTO 
 
What will happen with my benefits during my furlough?   
Any benefits you are currently enrolled in will remain intact during the furlough period.  As long as 
you receive a payroll run, your benefit deductions will continue as usual.  For any payroll period 
where you receive no pay during the furlough, the company will pay your portion of the benefit 
premiums through April.   If business operations do not resume by May 1st, H.R. will contact 
respective employees to make arrangements for benefit premiums to be collected for the 
remainder of the furlough period.   
 
How will my PTO be paid out during my furlough?   
Any PTO will begin being paid out at the onset of the furlough.  It will cover days not worked from 
the start date of your furlough until the PTO days run out.  You will continue to be paid on regular 
payroll runs as usual with benefit deductions continuing until you have exhausted PTO days.  

Will my PTO come next pay period? 
 If you have PTO still available, the PTO will be paid out each day as if you had worked and will be 
paid out on the next available payroll run until the PTO runs out.   
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Do I need to request my remaining PTO through People Guru to receive or does it come 
automatically?   
You will not be required to request PTO through People Gury.  Payroll will sweep any available PTO 
you have and apply daily until all PTO has been exhausted. 
 

For those of us still working, will our PTO be carried over until next year?   
Yes, we will roll over any unused PTO at the beginning of the new fiscal on 7/1/2020 and add to 
the new awarded amount for those employees who have continued to work through the business 
interruption period.  
 
 

Other   
 
Are we meeting before the salons open to go over new protocols?   
Yes, we will be meeting to review new protocols before we re-open the salons.  There will be more 
information shared on this in the coming weeks.  
 
Are we going to operate at full staff when we re-open or will we do a roll out?   
Depending on guidance from the state and federal government, we will share how we will 
schedule our return to business operations in the coming weeks.    
 

Are we going to be required to wear masks when we go back?   
This will also depend on guidance form state and federal government in order to protect all 
employees and guests. 
 
Will our fiscal year start over at the same time or are we extending it?   
The fiscal year will not be extended.   
 
Is there someone we can contact to get help with logging into our People Guru?   
You can contact Lindsay Tarpley at Lindsay.tarpley@neill.com for assistance in accessing People 
Guru. 
 
Who do we call to add new clients to the call list for scheduling?   
You should call the Call Center number at 985.345.7754 and the person answering the phones can 
assist.   
 

 

 


